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June 1, 2009

Dear Southern Wisconsin Center Family Members and Guardians:

I am writing to provide you with information about advocacy services that will be available to
you, should you decide to take the next steps in exploring relocation options for your family
member/ward. The Family Care Ombudsman program at Disability Rights Wisconsin (for
people age 18-59) and the Ombudsman Program through the Wisconsin Board on Aging and
Long Term Care (for those over 60) are both available to answer your questions about programs
ot services and to assist you in resolving issues of concern.

Enclosed is a letter of introduction from the agency that will be your contact if you are interested
in using their services. I hope that you will find it reassuring that there are advocacy resources
available if you need assistance. I will continue to be available as well to listen to your concerns

and provide answers to your questions whether or not you choose to take part in further
discussions on relocation.

Sincerely,

Jarndia Factso
Sandy Paulson

Family Liaison
608-220-1651
866-689-7312 (toll free)
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