RESPONDING TO
CHALLENGING SITUATIONS

LEARNING POINTS

V] Enhancing the Quality of Life
for Persons in Your Care

vl  Understanding the Facts about
Dementia and Other Conditions

V] Responding to Challenging
Situations

V] Learning Stress Reduction and
Relaxation Techniques for
Caregivers

caregivers

PREVENT & PROTECT O PROMOTE
abuse/neglect clients dignity




