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ProgramProgram QuestionsQuestions

TRAININGTRAINING

Feeding Assistant Training?  Feeding Assistant Training?  Contact DQA Office of 
Caregiver Quality at (608) 261-8328 or 
Caregiver_Intake@ dhfs.state.wi.us 

Medication Aide Training?Medication Aide Training? Call DQA Pharmacy 
Practice Consultant at (608) 266-5388

Verify medication aide status by calling Pearson Vue 
at (877) 329-8760 or www. Pearsonvue.com 
(Wisconsin Nurse Aides)

Nurse Aide Training Program?Nurse Aide Training Program? Call DQA Office of 
Office of Caregiver Quality at (608) 261-8328 or 
Caregiver _Intake@dhfs.state.wi.us 

Approved NA Training Programs? Approved NA Training Programs? View at 
http://dhfs.wisconsin.gov/caregiver/NATD/NrsAidTrgPr
gInf.HTM; contact Office of Caregiver Quality at (608) 
261-8334 or Caregiver _Intake@dhfs.state.wi.us 

See website for Nurse Aide Training Program and 
Registry Manual and more!

TESTINGTESTING

Nurse Aide Testing?Nurse Aide Testing? Call American Red Cross of the 
Susquehanna Valley at (866) 257-5424 or see www. 
Pearsonvue.com (Wisconsin Nurse Aides), click on 
handbook

Test Results?Test Results? Contact Pearson Vue at (877) 329-8760
Frequently asked testing questions at 
http://dhfs.wisconsin.gov/caregiver/nATD/NAcompTestFA
Qs.HTM

REGISTRYREGISTRY

Nurse Aide Registry?Nurse Aide Registry? Verify nurse aide status at www. 
Pearsonvue.com (Wisconsin Nurse Aides)

Frequently asked registry questions at 
http://dhfs.wisconsin.gov/caregiver/nATD/NAcompRegisFA
Qs.HTM

Registry Interstate Transfers?Registry Interstate Transfers? Contact DQA Office of 
Caregiver Quality at (608) 261-8334 or Caregiver 
_Intake@dhfs.state.wi.us 

Nurse Aide Program Concerns/Complaints ? Nurse Aide Program Concerns/Complaints ? 
Contact DQA Office of Caregiver Quality at (608) 
261-8334 or Caregiver_Intake@ dhfs.state.wi.us 


