
Wisconsin Caregiver ProgramWisconsin Caregiver Program
QuestionsQuestions

Caregiver Background Caregiver Background 
Checks?  Checks?  Contact DQA Office of Contact DQA Office of 
Caregiver Quality at (608) 261Caregiver Quality at (608) 261--
8319 or Caregiver_Intake@ 8319 or Caregiver_Intake@ 
dhfs.state.wi.us dhfs.state.wi.us 
DOJ Criminal History info.?DOJ Criminal History info.?
Call DOJ Crime Info. Bureau at Call DOJ Crime Info. Bureau at 
(608) 266(608) 266--77807780
Rehab Review Process?Rehab Review Process?
Contact DHFS Office of Legal Contact DHFS Office of Legal 
Counsel at (608) 266Counsel at (608) 266--1900 or 1900 or 
RehabRC@dhfs.state.wi.usRehabRC@dhfs.state.wi.us

Misconduct Reporting?Misconduct Reporting?
Contact DQA Office of Caregiver Contact DQA Office of Caregiver 
Quality at (608) 261Quality at (608) 261--8319 or 8319 or 
Caregiver_Intake@ Caregiver_Intake@ 
dhfs.state.wi.us dhfs.state.wi.us 
Substantiated Findings?Substantiated Findings?
Verify status on Verify status on 
www.pearsonvue.com       www.pearsonvue.com       
(Wisconsin Nurse Aides) (Wisconsin Nurse Aides) 
See the website for See the website for TheThe
Wisconsin Caregiver Program Wisconsin Caregiver Program 
ManualManual, forms, brochures & , forms, brochures & 
more! more! 
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