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ForwardHealthForwardHealth

ForwardHealth brings together many state health care programs wiForwardHealth brings together many state health care programs with th 
the goal to create efficiencies for providers and other stakeholthe goal to create efficiencies for providers and other stakeholders ders 
with the goal of improving health care outcomes for enrolled with the goal of improving health care outcomes for enrolled 
members. members. 
–– BadgerCare Plus.BadgerCare Plus.
–– Wisconsin Medicaid, including Family Planning Waiver.Wisconsin Medicaid, including Family Planning Waiver.
–– Wisconsin Well Woman (WWW) Program and WWW Medicaid.Wisconsin Well Woman (WWW) Program and WWW Medicaid.
–– SeniorCare.SeniorCare.
–– Wisconsin Chronic Disease Program (WCDP).Wisconsin Chronic Disease Program (WCDP).
–– BadgerCare Plus and Medicaid managed care programs BadgerCare Plus and Medicaid managed care programs 

including:including:
BadgerCare Plus HMOs.BadgerCare Plus HMOs.
Medicaid SSI HMOs.Medicaid SSI HMOs.
Family Care.Family Care.
Family Care Partnership.Family Care Partnership.
Children Come First.Children Come First.
Wraparound Milwaukee.Wraparound Milwaukee.
Program of AllProgram of All--Inclusive Care for the Elderly.Inclusive Care for the Elderly.
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ForwardHealth ForwardHealth 
interChangeinterChange

New system which replaces the Medicaid New system which replaces the Medicaid 
Management Information System (MMIS) which has Management Information System (MMIS) which has 
been in place since 1977.been in place since 1977.

It is based on a tested and federally certified It is based on a tested and federally certified 
system already operating in several other states.system already operating in several other states.

ForwardHealth interChange handles claims, PA, and ForwardHealth interChange handles claims, PA, and 
other services for many of the state health care other services for many of the state health care 
programs within a single system. programs within a single system. 
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ForwardHealth PortalForwardHealth Portal

Connectivity to the legacy MMIS is being discontinued with Connectivity to the legacy MMIS is being discontinued with 
implementation of ForwardHealth interChange.  implementation of ForwardHealth interChange.  

Partners, such as Resource Centers, will access the new Partners, such as Resource Centers, will access the new 
system using the ForwardHealth Portal. The Portal will give system using the ForwardHealth Portal. The Portal will give 
access to key information that used to be obtained directly access to key information that used to be obtained directly 
from the MMIS using EDSNet.from the MMIS using EDSNet.

The Portal has areas for Providers, MCOs, Trading Partners, The Portal has areas for Providers, MCOs, Trading Partners, 
and Partners.  Resource Centers will use the Partner Portal.and Partners.  Resource Centers will use the Partner Portal.

The Portal has both public and a secure areas:The Portal has both public and a secure areas:
–– The public areas of the Portal are available to anyone to use anThe public areas of the Portal are available to anyone to use and d 

view. view. 
–– The secure areas of the Portal are only available to registered The secure areas of the Portal are only available to registered 

users.users.
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What Resource Centers What Resource Centers 
do Todaydo Today

Use the current MMIS to look up members Use the current MMIS to look up members 
to determine if the member is Medicaid to determine if the member is Medicaid 
eligible.  eligible.  
–– This information is used for ESS/Central This information is used for ESS/Central 

Enrollment processingEnrollment processing to validate members that to validate members that 
need Medicaid eligibility determination vs. those need Medicaid eligibility determination vs. those 
that need enrollment information entered in that need enrollment information entered in 
CARES.CARES.

–– This informationThis information is also used for Options is also used for Options 
Counseling with the member.Counseling with the member.
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The ForwardHealth Partner The ForwardHealth Partner 
Portal for Resource CentersPortal for Resource Centers

The Partner Portal (secure) will allow The Partner Portal (secure) will allow 
Resource Centers to:Resource Centers to:
–– Manage their accounts Manage their accounts 
–– Check member enrollmentCheck member enrollment
–– Search for member informationSearch for member information
–– Access reportsAccess reports
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Potential Resource Center Potential Resource Center 
Reports on the Partner Reports on the Partner 
Portal (in work)Portal (in work)

The following lists some of the basic reports that Resource CentThe following lists some of the basic reports that Resource Centers ers 
and DHS exchange (or may exchange in the future).  These reportsand DHS exchange (or may exchange in the future).  These reports
are being considered for inclusion on the Partner Portal:are being considered for inclusion on the Partner Portal:

–– Contact Sheets: Basic demographic information, including name, aContact Sheets: Basic demographic information, including name, address ddress 
and phone numbers, as well as staff persons.and phone numbers, as well as staff persons.

–– Contract Compliance Reports: Annual submission information (boarContract Compliance Reports: Annual submission information (board d 
members, budgets, etc..) submitted annually to the website.members, budgets, etc..) submitted annually to the website.

–– Fiscal Reports: Budget monitoring report and the Time Reporting Fiscal Reports: Budget monitoring report and the Time Reporting 
information (currently sent to Julie Schroeder).information (currently sent to Julie Schroeder).

–– Quality Reports: Complaint reporting, customer satisfaction infoQuality Reports: Complaint reporting, customer satisfaction information, rmation, 
unmet needs in the area, or success story information. unmet needs in the area, or success story information. 
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Secure Account SetSecure Account Set--UpUp

Initial Account SetInitial Account Set--UpUp
–– Mass Load based on completion of a Mass Load based on completion of a 

spreadsheet template.spreadsheet template.
–– Ensures that Resource Center users can access Ensures that Resource Center users can access 

the new system on Day One.the new system on Day One.

After ImplementationAfter Implementation
–– SelfSelf--registration by the user on the Partner registration by the user on the Partner 

Portal.Portal.
–– Will forward requests back to a designated Will forward requests back to a designated 

contact at the resource center to validate that contact at the resource center to validate that 
the account can be added.the account can be added.
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Account SetAccount Set--up: Next up: Next 
StepsSteps

You will be given a template spreadsheet to complete for all You will be given a template spreadsheet to complete for all 
of the users in your organization.of the users in your organization.

You will return the spreadsheet to DHS.You will return the spreadsheet to DHS.

DHS will create the accounts.DHS will create the accounts.

An email will be sent directly to the user with their login An email will be sent directly to the user with their login 
information.information.

Users will NOT be able to access the Portal until Users will NOT be able to access the Portal until 
implementation.implementation.

Users will be required to change their passwords the first time Users will be required to change their passwords the first time 
they log in.they log in.
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Questions?Questions?


