Information & Assistance Region ITr ainings
Introduction to Medica

Training for Information and Assistance Specialists

Sponsored by the Department of Health Services
Division of Long Term Care / Office for Resource Center Development

This training will cover key areas of Wisconsin’s Medicaid Programs and benefits: What are the
basics, how a person’s eligibility is determined and what information and assistance staff need to know
to be helpful to customers.

Topics to be covered:

e What is Medicaid e Interchange Forward Health- Looking
e Social Security Income Related Up Eligibility Status
Medicaid e Spousal Impoverishment
e Deductibles e Divestment
e Home and Community Based Waivers - e Estate Recovery
Groups A/B/C

e Medical Assistance Purchase Plan
(MAAP)
e Badger Care Plus Standard Plan Dﬁq
e Medical Remedial Expenses / Cost of Wisconsin
Share

Five training sites have been selected throughout the state. Each site has limited seating and we
encourage those who wish to attend to register early.

2009 Training Dates, Locations and Times

Bl Location Time
Tuesday, Nov. 3rd Appleton 8:30 AM - 3:30 PM
Friday, Nov. 6th Madison 8:30 AM - 3:30 PM
Tuesday, Nov. 10th Waukesha 8:30 AM - 3:30 PM
Monday, Nov. 16th Eau Claire 8:30 AM - 3:30 PM
Thursday, Nov. 19th Hayward 8:30 AM - 3:30 PM

Registration: Please fill out the attached “word fill-able” registration form and email or fax by
October 28°" There is no cost for this training and lunch will be on your own.




REGISTRATION FORM
Introduction to Medicaid

TRAINING DATES AND SITES:

Please check the session you plan to attend:

[1  Appleton: Tuesday, Nov. 3 2009
Brewster Village
3300 W. Brewster Street
Appleton, WI 54914

[1]  Madison: Friday, Nov. 6, 2009
American Family Insurance — Room A2152
6000 American Family Parkway
Madison, W1 53783

[  Waukesha: Tuesday, Nov. 10, 2009
Goodwill Community Service Center
1400 Nike Drive
Waukesha, WI 53186

[]  Eau Claire: Monday, Nov. 16, 2009
Sacred Heart Hospital -Community Auditorium
900 West Claremont Avenue
Eau Claire, WI 54701

[]  Hayward: Thursday, Nov. 19", 2009
Comfort Suites of Hayward

15586 County Road B
Hayward, WI 54843

NAME AND TITLE:
ADRC:
ADDRESS:
WORK PHONE: EMAIL:
PLEASE EMAIL OR FAX REGISTRATION FORMS TO:

Kathleen.Steele@wisconsin.gov or FAX: 608-267-3203
Questions: Call Neal Minogue at 608-558-9298




