Koj Tus Yaum Sij
rau EVV
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(Unlocking Electronic Visit Verification in Wisconsin)

Nyob zoo! Lub xyoo tas los no cov nyom

heev rau peb ntau leej ntau tus. Peb xav muab
lub sij hawm no los ua koj tsaug rau koj txoj kev
peem dhau ntau cov kev nyuab ntxhov hauv
xyoo 2020 kom pab tau cov tswv cuab, cov
neeg koom kev pab thiab cov tsev neeg

hauv Wisconsin.

Nyob rau hauv tsab ntawv no, peb yuav ghia
txog kev xyaum siv electronic visit verification
(kev txheeb npe hauv tshuab hluav taws xob
thaum sib ntsib) (EVV) thiab nws txhais li cas
rau peb hauv Wisconsin. Peb yuav sau txog
cov ncauj lus uas Wisconsin Department of
Health Services (Tuam Tsev Tswj Xyuas Cov
Kev Kho Kab Mob Kev Nkeeg) (DHS) soj xyuas
thiab cov koom haum muab kev pab taug qab
tau lawv txoj kev siv EVV vam meej li cas.

Vim Yog Koj Nug Txog!

Q: Vim li cas Wisconsin thiaj txwv kom siv EVV tam sim
no? Ncua nws puas tau?

Wisconsin EVV Chaw Pab Neeg Qhua

A: EVV yog tsoom fwv teb chaws txoj kev yuam. Qhov
833-931-2035 | vdxc.contactevv@wisconsin.gov ntawd txhais tau tias yog lub xeev tseem tsis tau siv
EVV thaum txog lub Ib Hlis Ntuj Hnub tim 1, 2021, nws
yuav plam cov nyiaj txiag pab. Tsuas yog fab nom tswv
Congress thiaj li ncua tau hnub kawg rau siv no, thiab
lawv tseem tsis tau ncua nws.

Monday (Zwj Hli)-Friday (Zwj Kuab) | 7 teev sawv ntxov—6 teev

tsaus ntuj CT
Q: Cov kev txwv txiav txog EVV hauv Wisconsin yog dab tsi?

A: Tag nrho cov kev tu xyuas neeg thiab gee cov kev pab
tu xyuas hauv tsev (cov zauv cim kev tu xyuas T1019,
T1020, S5125, thiab S5126) yuav tsum muaj EVV. Tam
sim no, Wisconsin tseem pab cov neeg ua hauj lwm
thiab cov koom haum muab kev pab xyaum kom siv ghov
txheej txheem EVV tshiab ua ntej yuav pib tsis kam them
Tsab ntawv xov xwm no yuav ghia cov ncauj lus txog EVV hauv Wisconsin. cov nqi rau txoj kev tsis muaj cov ntaub ntawv EVV txhij.
Xya Hli Ntuj 2020 ForwardHealth Tsab Ntawv Tshiab 2020-31, tis muaj npe
hu ua “Kev Siv Electronic Visit Verification for Personal Care and Supportive

https://www.dhs.wisconsin.gov/evv/index.htm

Kom ib gho kev sib ntsib hauv EVV phim rau ib daim nqi,
nws yuav tsum nthos tau 6 ghov ncauj lus tseem ceeb:

Home Care Services (Txoj Kev Siv Electronic Visit Verification rau Cov Kev
Tu Xyuas Neeg thiab Kev Pab Txhawb Hauv Tsev),” muaj cov lus coj ghia leej twg tau ghov kev tu xyuas, leej twg muab ghov kev
uas pom zoo. tu xyuas, muab yam kev tu xyuas twg, muab ghov kev tu

xyuas nyob rau ghov twg, hnub muab ghov kev tu xyuas
thiab lub sij hawm tuaj txog/tawm. Kom nthos tau cov
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(Txuas ntxiv rau nplooj dhau los.)

ncauj lus no, cov koom haum muab kev pab siv tau lawv ghov
txheej txheem Sandata EVV uas yog muab los ntawm DHS, los
sis lwm ghov txheej txheem siv nrog Sandata aggregator. Yog
cov koom haum muab kev pab siv lwm ghov txheej txheem,
lawv yuav tsum tau ntawv pov thawj los ntawm Sandata thiab
DHS ua ntej yuav siv tau.

Q: DHS puas taug qab leej twg siv EVV?

A: Taug gab. DHS yuav kom cov koom haum muab kev pab
teeb muaj cov kev siv EVV ruaj chaws ua ntej yuav pib ghib,
vim thaum twg cov ntawv sau nqi tsis muaj txhij cov ncauj lus
hauv EVV ces yuav raug tsis kam them rau. Peb xav muab lub
caij no los pab daws kho tej teeb meem uas tshwm sim muaj,
kom txhua tus siv tau EVV ua ib feem ntawm lawv ghov txhee;j
txeem khiav hauj lwm txhua hnub.

DHS xav txhawb kom cov koom haum muab kev pab nrog soj
gab xyuas lawv cov ntaub ntawv kom lawv paub tias lawv cov
neeg ua hauj lwm siv EVV tau zoo npaum li cas.

Q: Cov koom haum muab kev pab yuav ua li cas thiaj txhim kho
tau lawv txoj kev siv EVV kom zoo dua ntxiv?

A: DHS yeej nkag siab tias txoj kev ua hauj lwm nrog ib yam
txheej txheem tshiab yuav cov nyom thiab peb yuav muab sij
hawm rau koj txheeb nrhiav kom paub tias yam twg ua hauj
Iwm thiab yam tsis ua hauj lwm rau koj lub koom haum muab
kev pab yog dab tsi. Yog tias koj daws tau koj cov teeb meem
ntawm EVV tam sim no, koj yuav cheem tau kev coj tsis zoo ua
ntej lawv rais los ua cov cuj pwm tsis zoo—thiab yuav txuag tau
koj cov sij hawm tseem ceeb!

Rau cov koom haum muab kev pab uas siv Sandata, ghov
txheej txheem uas DHS-muab, Sandata EVV Portal (Chaw
Muab Kev Pab Saum Huab Cua) yuav kheev cov koom haum
muab kev txheeb cov ntawv ceeb toom raws tus neeg ua hauj
lwm npe, tus neeg tau kev pab los sis raws hom kev seem tseg.

Muaj Sandata EVV Online Manual (Phau Ntawv Qhia Siv Saum
Huab Cuab) rau cov neeg tuav hauj lwm lis ntaub ntawv nyob
rau ntawm Sandata EVV Portal (Chaw Muab Kev Pab Saum
Huab Cua). Ntu Reports (Cov Ntawv Ceeb Toom) teev muaj cov
ntsiab lus ghia xyuas cov ntaub ntawv nthuav txog cov kev sib
ntsib. Qhov “Detail Visit Status Report” (Ntsiab Lus Ceeb Toom
Txog Kev Sib Ntsib) yog ib gho chaw zoo pib xyuas heev. Qhov
no xyuas ua ke cov pawg tswv cuab/neeg koom kev pab thiab
neeg ua hauj lwm kom tshwm cov kev seem tseg, cov kev tu
xyuas, cov hnub, cov caij nyoog, thiab cov kev kho rau cov sij
hawm hu tuaj txheeb npe thiab hu tawm txheeb npe nyob rau
hauv ib tsab ntawv ceeb toom.

Rau cov koom haum uas siv Iwm ghov txheej txheem EVV, Sandata
aggregator portal (chaw muab kev pab saum huab cua) yuav keev
cov koom haum muab kev pab siv lwm ghov txheej txheem EVV los
rub cov ntawv ceeb toom zoo sib xws, nrog rau Detail Visit Status
Report (Ntsiab Lus Ceeb Toom Txog Kev Sib Ntsib).

Kev lis cov ntawv ceeb toom yog ib txoj kev taug gab zoo heev txog
cov neeg ua hauj lwm txoj kev siv EVV zoo npaum li cas thiab ntev
mus yuav pom tias nws khiav hauj lwm zoo li cas! Piv txwyv, yog tus
neeg ua hauj lwm tau muaj ntau cov kev sib ntsib nrog “tus neeg

tau kev pab tsis paub”, tej zaum lawv yuav tsum tau muaj
kev pab txhawb thiab kev kawm ntxiv txog kev pib ib gho
kev sib ntsib. Thaum paub txog tej yam teeb meem uas cov
neeg ua hauj lwm ntsib muaj thiab pab lawv daws tau cov
teeb meem ntawd, koj yuav txuag tau koj lub sij hawm thiab
lub dag zos lis ntaub ntawv (vim tsis tau yuav xuas tes kho
dua cov kev sib ntsib) nrog rau txoj kev txhim kho koj txoj
kev siv EVV tag nrho.

Pom Zoo Rau Kev
Nyeem

Peb tau ghia ob peb gho chaw txuas mus cuag
cov kev pab uas cov koom haum muab kev pab
thiab cov neeg ua hauj lwm yuav pom tias pab
tau kom EVV yog ib feem npliag lias hauv txoj
kev sib ntsib txhua zaus.

*  LubWisconsin Service and Task List (Cov
Kev Pab thiab Dej Num Teev Muaj) yuav
teev ghia cov zauv ID cim kev pab thiab cov
ntsiab lus txhais rau cov dej num uas cov
neeg ua hauj lwm yuav tau teev cia.

*  Nplooj Resources and FAQs (Cov Chaw
Muab Kev Pab Txhawb thiab FAQ) hauv DHS
ghov vas sab rau EVV yog ib gho chaw muaj
ntaub ntawv txhij txhua txij li cov kev txiav
txim txog cai, cov lus tshaj tawm saum huab
cua, cov ntawv xov xwm Your Key to EVV
(Koj Tus Yaum Sij rau EVV), cov ntawv yais
tawm, cov tsab ntawv sau, thiab cov ntawv
tshaj xo. EVV ID Help Sheet (Nplooj Ntawv
Pab Txog EVV ID) thiab Worker Visit Card
Template (Neeg Ua Hauj Lwm Daim Qauv
Yuaj Kev Sib Ntsib) yuav pab tau zoo heev
rau kev mus cov ncauj lus ghia txog EVV yog
thaum sim thawj zaug! Cov koom haum muab
kev pab yuav tsum tso siab lug muab tej kev
pab no ghia rau lawv cov neeg ua hauj lwm.

*  Cov neeg ua hauj lwm thiab cov koom haum
muab kev pab uas yog fee-for-service (kev-
them-ngi-rau-kev-pab) yuav nrhiav tau cov
ncauj lus tshiab tshaj plaws txog EVV hauv
ForwardHealth Online Handbook (Phau
Ntawv Qhia Saum Huab Cua) nram qab
Electronic Visit Verification (Kev Txheeb Npe
Hauv Tshuab Hluav Taws Xob Thaum Sib
Ntsib) ntawm ntu Personal Care service (Kev
Pab Tu Xyuas Tib Neeg).

Zoo li txhua zaus, cov koom haum muab kev pab
uas muab cov kev pab ntawm lub managed care
organization (koom haum tswj kev tu xyuas),
HMO, los sis fiscal employer agency (koom
haum tuav nyiaj txiag) yuav tsum tau txheeb nrog
lub chaw them ntawd kom paub ntxiv txog kev
coj thiab cov chaw muab kev pab.
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